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My home telephone is 7731 =23 - -7-'737
Between 8:30 A M. Aand 500 P.M. weekdays, | can be reached at /2] L0333 612

(Full name af utifity company) 220 1 LG 3 é?ﬁl}; M & Cﬂzﬂlﬂ C@»Mrespundent) is a public utility and is suh;ent

to the provisions of the linais Public Uflities Act.

In the space below, list the specific section of the faw, Commission rule(s). or utility tariffs that you think is involved with your complaint.
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Have you contacted the Consumer Services Division of the llincis Commerce Commission about your camplaint? K Yes [ 0o

Has your complaint filed with that office been closed? X Yes [¥o




Please state your complaint briefly. Number each of the paragraphs. Please includs time perind and dellar amounts invalved with your complaint. Use an
extra sheet of paper if needed.
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Please clearly state what you want the Commission to da in this case: ,
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If an attorney will represent you, please give the attorney's name, address, and telephone number.

You need tu file the original with the Commissian. Also, provide one copy for each utility complained about (referred to as respondents).

VERIFICATION

A natary public must witness the completien of this part of the form.

2 j [ L. first being duly swoen, say that | have read the abave petition and know what it says.
The cantents of this petition are true to the best of my knowledge.
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KAREN GARCIA

NOTE: Failure to answer all of the questions on this farm may result in this farm being returnad without processing. If you have questions, please call
the counselor in the Consumer Services Division that handled your informal complaint.
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Briefly complaint

1. new system set up I supposed to save 30% energy. Actually, my gas bill didn’t get
lower even higher.

2. On Jan.10, 2006 1 found my gas meter ( P2306102) was failure. It has five dial.
The three of them lost the pointer. It is completely unreadable.

3. Checking all of my gas bill I find the prior billing (11-25-2003 to 12-28-2005)
was estimated and the estimated bill have been completely paid Except two
months Dec.2005 and Jan. 2006.

4. OnJan .10, 2006 1 called Peoples Gas company to complaint the estimated bill
and ask them to take care my gas meter. On Jan., 25 2006 a new meter (P2386315)
was replaced.

5. On Jan. 27,2006 1 got a set of duplicate bill
The bill showas: Meter Number P2306102 (broken meter)

Current Actual 2380 01-25-06
Previous estimate 2694 12-28-05
Difference 136 (100 Cubic feet)
Activity since last bill
Previous balance $348.10 ( Dec. 2005)

Cancel Prior Billing ( 11-25-2003 to 12-28-2005)  -2962.05

Revised Prior Billing (11-25-2003 to 12-28-2006)  3023.03

Balance 409.08

There are two questions (complaint)

a. The meter (P230612) was failure. How can read the actual number ?
(The number 2380 was a fabricated number)

b. Why Gas company make up Prior Billing ( 11-25-2003 to 12-28-2005)
and charge me extra money
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